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Innovation of IT Utilization in Education Services
~ Growth and Challenges of the E-learning Business in Japan ~
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In recent years, the rapid progress in the globalization of the economy and the development of information technologies in society is
leading to the recognition that human capital determines the competitive advantage of countries and organizations. This is drawing
enormous attention to improving the quality of educational services. A symbolic feature of educational services in the IT age is
education and training utilizing IT (“e-learning”).

E-learning has established a certain degree in Japan, led by the expansion of its use in corporate training and higher education.
Recently, e-learning is spreading to the BtoC (business-to-consumer) market due to the rising popularity of individual studying. New
attempts are also increasing such as the launch of on-line universities, which allows studying towards obtaining a degree to be done
through the internet.

Despite its rapid spread in Japan, there is not much accumulation of research about e-learning, particularly in terms of economic and
industrial perspectives. Most of the research up to now has been conducted on the technical aspects of e-learning or has targeted
the user-side, such as the main organization including companies and universities and individual learners. However, few studies have
been conducted on the e-learning vendors who are the main providers of e-learning services, except for the “e-Learning White Paper”
(compiled by the Ministry of Economy, Trade and Industry), which includes the results of a survey conducted on a single-year basis.
Even in the White Paper, there is no analysis for ongoing changes comparing survey results from each year.

This paper will look into the e-learning business in order to gain hints on future prospects for the recent trends in the educational
service business. Particular focus has been placed on trends among the e-learning vendors playing a major part in the provision of e-
learning services in Japan. Efforts will be initiated to continue examining the challenges for the supplier-side in education services in
the IT age and their role in the future.
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